o Secretary, ASRE | 3,

-/

PUBLIC NOTICE
Appeal to Piped Natural Gas (PNG) customers of IGL

in Delhi / Ghaziabad / Noida / Greater Noida

Dear Customers,

We appeal to all our esteemed LPG Consumers of IOCL, BPCL &
HPCL who have migrated to PNG connections of IGL to surrender
their LPG connection. As per the Liquefied Petroleum Gas
(Regulation of Supply and Distribution} order, 2000, amended vide
notification dated Sept. 10, 2009,supply of Domestic LPG to PNG
Domestic customers is mentioned as Prohibited Activity. As such
supply of Domestic LPG to PNG Domestic customers will be officially
blocked.

In addition, an unused LPG cylinder-either full or empty can be a
safety hazard. LPG cylinders are made of ferrous metal, which can get
corroded over the years, causing LPG to leak from the rusted parts of
cylinder. Even empty cylinders contain LPG vapours, which can
create an unsafe environment in your home. For your safety, every
cylinder is thoroughly checked at our LPG Bottling Plants. Therefore, it
is in your interest to return your unused LPG cylinders.

When you surrender your LPG connection, you will get a Special
Termination Voucher (TV) called “Safe Custody TV for PNG
Consumer”. You can avail LPG connection in future on demand from
any PSU Oil Company's Distributor. You can even transfer your
connection to some one else in your family and relations, living in
same city or elsewhere. The deposit amount mentioned in your
Subscription Voucher will also be refunded to you.

To surrender the LPG connection, you need to simply call your
Distributor and inform him about your willingness to surrender your
connection. The Distributor’s representative will get in touch with you
for an appointment at your convenience. All formalities will be
completed at your home without any botheration or cost to you.

Safety of your family is in your hands; please surrender unused LPG
cylinder, individual communication is being sent by your Oil Company.
Your LPG Distributor will be contacting you for this purpose.
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